
Ontario’s Occupational Health and Safety Act (the Act) is 
built on the principle that workers and employers must work 
together to identify and resolve health and safety problems 
in the workplace. To meet this goal, health and safety 
representatives are required by law in a large number of 
Ontario workplaces [section 8(1)]. This document provides 
answers to commonly asked questions about health and 
safety representatives.

What is a health and 
safety representative?
A health and safety representative is a worker who, under 
section 8 of the Act, identifi es health and safety problems at 
work and recommends ways to correct these problems.

When is a health and safety 
representative required?
As a general rule, a health and safety representative is 
required in any workplace where 6  to 19 workers are 
regularly employed, and where there is no joint health and 
safety committee (section 8).

If your company employs 20 or more workers, you’re likely 
required to have a joint health and safety committee. See 
our Fastfacts, Joint Health and Safety Committees, for more 
information.

How must the 
representative be 
selected?
The representative must be chosen by the workers, or by the 
union, if the workplace is unionized [section 8(6)].

What are the powers, 
functions and duties 
of a health and safety 
representative?
The main role of the representative is to help improve health 
and safety conditions in the workplace. To this end, the 
representative has certain powers and responsibilities:

Identify workplace hazards
This is usually done by inspecting the workplace. The Act
states that the representative must inspect the workplace 
at least once a month. Talking to workers about their health 
and safety concerns is another good way to identify hazards 
(Section 8).

Obtain information from the employer
Under the Act, the representative has the power to obtain 
from the employer any information on:

health and safety tests of workplace equipment, 
machines, devices, things, materials or biological, 
chemical or physical agents.
any existing or potential hazards in the workplace.
the health and safety experience, work practices and 
standards in other workplaces, if the employer has 
this information [section 8(11)].

Be consulted about workplace testing
If the employer intends to do any health and safety testing in 
or about the workplace, the representative has the right to be 
consulted before the testing takes place. He or she may also 
be present at the start of such testing (section 8).

Make recommendations to the employer.

The representative has the power to make recommendations 
to the employer on ways to improve the workplace health 
and safety.
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Investigate work refusals
The health and safety representative has the right to be 
present at the investigation of a work refusal.

Investigate serious accidents
If a worker is killed or critically injured on the job, the 
representative has the right to inspect the scene of the 
accident and any machine, equipment, substance, etc., that 
may be connected with the accident. The representative must 
report his or her fi ndings in writing to a director of the Ministry 
of Labour.

Request information from the Workplace 
Safety and Insurance Board
The representative has the power to obtain information from 
the WSIB about the company’s compensation claims.

Accompany a Ministry of Labour Inspector 
during an inspection
The representative has the right to accompany an inspector 
during a physical inspection of the workplace.

What are the employer’s 
responsibilities?
Co-operate with the representative
Employers must co-operate with representatives and give 
them the assistance and information they need to carry out 
their legal duties.  The employer must not knowingly hinder 
or interfere with the representative or provide the health and 
safety representative with false information.

Provide information
In addition to providing any information that the representative 
has the power to obtain, the employer must:

provide the results of reports and copies of written 
reports about health and safety
provide copies of all orders or reports issued to him or 
her by the Ministry of Labour
report any work-related deaths, injuries or illnesses to 
the representative.

Respond to recommendations
The employer must respond in writing to any written 
recommendations from the representative within 21 days. 
The response must include an implementation timetable or 
reasons for disagreement, if any [section 8(12)].

Pay the representative
The employer must also pay the representative the regular 
or premium rate (whichever applies) for the time spent 
inspecting the workplace, investigating accidents, and 
attending work refusals.

Need more Information?
For more information about health and safety representatives, 
call the IAPA at 1 (800) 406-IAPA (4272). We provide training 
for health and safety representatives and offer a wide range 
of products and resources that can help representatives and 
their employers to fully understand and effectively carry out 
their duties.









© INDUSTRIAL ACCIDENT PREVENTION ASSOCIATION, 
2002, 2006, 2007.  All rights reserved.

As part of IAPA’s mission to inform and educate, IAPA permits 
users to reproduce this material for their own internal training 
and educational purposes only. For any other purpose, 
including use in conjunction with fee for service or other 
commercial activities, no part of this material may be used, 
reproduced, stored in a retrieval system, or transmitted in any 
form or by any means, electronic, mechanical, photocopy, 
recorded, or otherwise, without the express prior written 
permission of the Industrial Accident Prevention Association.

The information contained in this material is provided voluntarily 
as a public service. No warranty, guarantee or representation 
is made by IAPA as to the correctness, suitability, fi tness, 
or suffi ciency of any information contained in this material. 
Use of this material means that the user agrees that IAPA 
and its employees will not have and are released from any 
liability whatsoever, however caused or arising, in connection 
therewith. Users also acknowledge that it cannot be assumed 
that all acceptable safety measures are contained in this 
material or that additional measures may not be required in 
the conditions or circumstances that are applicable to the 
user or his/her organization, and that the user will personally 
make his/her own assessment of the information contained in 
this material. 

While IAPA does not undertake to provide a revision service 
or guarantee accuracy, we shall be pleased to respond to 
your individual requests for information.
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IAPA (Industrial Accident Prevention Association)
Toll free: 1-800-406-IAPA (4272)  Fax: 1-800-316-IAPA (4272)
Website: www.iapa.ca
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