


7:00 - 8:00 am Registration, Exhibitor Viewing and Continental Breakfast

8:00 - 8:15 am OPENING REMARKS

8:15 - 8:45 am KEYNOTE SPEAKER ONTARIO MINISTRY OF LABOUR

Enforcement and Inspection Priorities

8:45 - 9:45 am Series 1

> The Aging Workforce: A Painful Reality

> Workplace Violence and Harassment: An Overview of Bill 168
> Lockout / Tagout: Taming the Beast

> Health, Safety and Wellness: An Economic Imperative

9:45 - 10:45 am
10:45-11:45 am

Exhibitor Viewing, Networking and Coffee Break

Series 2
> Getting Ready for Change: Today’s Reality
> Accident Investigation Program: Are You Evaluating the Obvious?

> Avoid the Uncomfortable

> Under Pressure: Protecting Health and Safety Best Practices in
Tough Times
11:45 am -
12:30 pm
12:30 - 1:15 pm
1:15 - 1:30 pm

1:30 - 2:30 pm

Lunch and Exhibitor Viewing

KEYNOTE SPEAKER MAX VALIQUETTE, Connecting to Young Canadians
Networking Break

Series 3

> Guarding Minds @ Work

> Electrical Safety: An Introduction to the CSA Z462 Electrical
Safety Standard

> Potential Danger: Maintenance Work Hazards
> Making Training Stick — As easy as PIE
2:45 - 3:45 pm Series 4
> Calming Conflict: Seven Steps
> Return to Work: A Shared Responsibility
> Supervisor Health and Safety Smarts

> HR Best Practices: Why Reinvent the Wheel?

3:45 pm Closing Remarks and Door Prizes
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VISIT THE TRADE SHOW
OPEN 7:00 am - 12:30 pm

See a wide range of health and
safety-related products, programs
and services

Exhibitors Include
(At time of printing)

t Acklands-Grainger

t Best Glove Manufacturing Limited
t Canadian Cancer Society

t Canadian Red Cross Society

t Canadian Safety Equipment

t

Education Safety Association of
Ontario

t ergoCentric Seating Systems

t Health Canada - Tobacco Control
Programme

t Human Resource Professionals
Association of Windsor and
District

Nilfisk Advance

Office of the Worker Advisor
Ontario Ministry of Labour
Ontario Service Safety Alliance
Prosafe Inc.

RPR Environmental Inc.
Service Canada

St. John Ambulance Brigade
Threads of Life

Windsor Factory Supply
Workplace Safety and Insurance
Board

—~ ~+ ~+ ~ ~+ ~ ~ ~ ~+ ~ ~

A Special Relationship

We are honoured to be receiving
the support of our friends from
the Human Resources Professionals
Association. Collectively, we are
bringing together the unique
issues specific to both disciplines.
This friendship has marked

a significant step forward in
providing information to our local
workplaces.



BREAKFAST KEYNOTE SPEAKER 8:15 - 8:45 am

ONTARIO MINISTRY OF LABOUR

Enforcement and Inspection Priorities

The Ministry of Labour will provide an update to delegates on local Ministry of Labour enforcement and inspection
priorities.

Series 1 8:45 — 9:45 am CHOOSE ONE

/

THE AGING WORKFORCE: A PAINFUL REALITY

Speaker BRENDA MALLAT, Ergonomist, IAPA

Over the next ten years the number of Canadian workers aged fifty-five to sixty-five will increase by
over fifty percent. This demographic change will impact our workforce on many levels. Learn about the
physical and cognitive changes that occur with age. Gain an understanding of common musculoskeletal
disorder risk factors and how to use ergonomic principles to reduce them.

WORKPLACE VIOLENCE AND HARASSMENT: AN OVERVIEW OF BILL 168

Speaker GEORGE KING, Lawyer, McTague Law Firm LLP

“Violence and harassment have no place in the workplace.” This Ministry of Labour statement
underscores the intent of new legislation proposed in Ontario. Known as Bill 168, this critical
amendment to the Occupational Health and Safety Act takes on violence and harassment, including
domestic violence, at work. Increase your awareness of why this issue is too costly to ignore and gain an
overview of the key requirements of the new legislation.

LOCKOUT/TAGOUT: TAMING THE BEAST

Speaker LORI NICHOLAS, Principal Consultant, IAPA

Employees servicing equipment may be exposed to serious harm if hazardous energy is not properly
controlled. Gain an overview of key concepts, steps in a typical lockout / tagout procedure, requirements
for energy control procedures, types of energy isolation devices, important criteria for lockout / tagout
devices and employee training.

HEALTH, SAFETY AND WELLNESS: AN ECONOMIC IMPERATIVE

Speaker LARRY MASOTTI, Manager, Business Development, IAPA

The value of workplace safety—whether it “pays”—depends on its position in the broader continuum
of health, safety and wellness. Learn critical business performance metrics and see examples of successful
case studies that can be used to make a business case for health and safety while advancing towards a
healthy workplace.
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Series 2 10:45 - 11:45 am | CHOOSE ONE

——

GETTING READY FOR CHANGE: TODAY’S REALITY

Speaker TERRY GILLIS, Managing Partner, Carswell Partners Inc., London

You've just been notified that you must relocate in order to secure a job promotion. Your current
position is being eliminated due to restructuring. Your organization is downsizing but you're asked to
stay to do more with less. Change truly is the only constant. Are you ready for it? Terry Gillis will provide
guidance to help you manage yourself through change. Discussion will centre on what steps you can
take to prepare, how to take stock of your skills and how to focus your energies for positive outcomes.

ACCIDENT INVESTIGATION PROGRAM: ARE YOU EVALUATING THE OBVIOUS?

Speaker LORI NICHOLAS, Principal Consultant, IAPA

Although you have a program in place, how can you be sure that you are performing comprehensive
investigations? Discover strategies and tools that will help evaluate the effectiveness of your accident
investigation program in order to improve outcomes and prevent recurrences. This session assists with
meeting the element of the 2009 Safety Group Step 4 requirement.

AVOIDING THE UNCOMFORTABLE

Speaker RON FURANNA, Consultant, IAPA

Engage with others who are concerned that noncompliance with policy, standards and procedures often
lead to the uncomfortable task of discipline. Support your efforts to build a healthy workplace culture by
exploring progressive discipline steps that positively influence behaviour.

UNDER PRESSURE: PROTECTING HEALTH AND SAFETY BEST PRACTICES IN TOUGH TIMES

Speakers JIM KIDD, EH&S Manager, A.P. Plasman Corporation
LEIGH HAROLD, Occupational H&S Manager, University of Windsor

Today’s health and safety professionals face many challenges: job restructuring, reduced budgets and
resources, Ministry of Labour visits and greater demands for compliance. How can health, safety and
environment (HSE) professionals avoid getting squeezed between the proverbial rock and a hard place?
Our HSE veteran practitioners will detail the resources they rely on to keep current, tackle change
proactively and help their businesses achieve positive health and safety results.
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LUNCHEON KEYNOTE SPEAKER 12:30 - 1:15 pm

MAX VALIQUETTE, President, Youthography

Connecting to Young Canadians

Max Valiquette is Canada’s foremost expert on youth culture and marketing. He is founder and
President of Youthography, Canada’s leading youth marketing consultancy. Max draws on his
many years of communicating, researching and marketing to youth to deliver a fun and insightful
presentation that completely explains the young Canadian to anyone looking to connect to them.
This generation is more powerful and more influential than ever before. Max explains all their
characteristics: who they are, what they need, what they want and how they work.

Series 3 1:30 - 2:30 pm CHOOSE ONE

GUARDING MINDS @ WORK

Speaker DR. MARTIN SHAIN, S.J.D., Principal, Neighbour at Work Centre®

A psychologically safe workplace is one that does not harm employee mental health in negligent,
reckless or intentional ways. Psychological safety joins physical safety as an equal partner as the law
expands its protection of employee mental health. The site www.guardingmindsatwork.ca is a free
resource that provides state of the art guidance on assessing and addressing risks to employee mental
health. Learn the legal requirements in this area and the help that “Guarding Minds” can provide in
meeting them via new survey methods that point to evidence-based solutions.

ELECTRICAL SAFETY: AN INTRODUCTION TO THE CSA Z462 ELECTRICAL SAFETY STANDARD

Speaker JEFF THOMSON, Electrical Safety Authority

Learn about the relationship between the new CSA 2462 Workplace Electrical Safety Standard, the
Ontario Electrical Safety Code and Occupational Health and Safety Act requirements for the use of
personal protective equipment. Essential information for plant supervisors, maintenance staff and
workers who test to confirm the presence of electrical energy, troubleshoot electrical circuits, and modify
or add to electrical panels, utilization equipment or branch circuits.

POTENTIAL DANGER: MAINTENCE WORK HAZARDS

Speakers LESLIE LEM, Consultant, IAPA
ELI DICREDICO, President, EDC Facilities Management

Maintenance work is critical to the smooth functioning of workplace equipment and processes.
Maintenance staff, like many workers in other industries, can by exposed to both safety (e.g. mechanical,
electrical) and health (e.g. chemical, physical agents and ergonomic) hazards. Participants will gain an
overview of common maintenance work hazards and controls for them.

MAKING TRAINING STICK — AS EASY AS PIE

Speaker CHRISTY SNEDDON, Product Developer, Ontario Service Safety Alliance

Are you seeing results from your training programs? This session will show you that maximizing your
investment in training is as “Easy as PIE"”. You will find out how to Prepare your employees for training,
allow for the Implementation of learned skills and how to Evaluate the results. Learn how to implement
a program within your organization to ensure you get results from your training investment.
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Series 4 2:45 - 3:45 pm | CHOOSE ONE

CALMING CONFLICT: SEVEN STEPS

Speaker LORI LANE, Workplace Learning and Performance Specialist, IAPA

Do you find that workplace communication misunderstandings interfere with getting things done?
Discover a straightforward and positive approach to address and calm the common conflicts that arise
every day. You'll learn common sources of workplace conflict and a seven step model for developing
positive strategies that can be used to resolve conflict.

RETURN TO WORK: A SHARED RESPONSIBILITY

Speaker MIKE HOLDSWORTH, Disability Prevention Specialist, WSIB

Learn about return to work programs through shared responsibility between workplace parties.

The WSIB’s New Service Delivery Model (NSDM) to improve prevention, return to work and recovery
outcomes for workers and employers will be explored. Both will benefit from the expertise of front-line
service delivery staff with a more specialized focus.

SUPERVISOR HEALTH & SAFETY SMARTS

Speakers LESLIE LEM, Consultant, IAPA
DOUG BRINK, Health & Safety Coordinator, Vollmer — A Multi Trade Contractor

Supervisors have important legal responsibilities to protect the health and safety of employees.
Managers and supervisors represent the employer in the workplace and are responsible to carry out the
duties of the employer in the areas they manage. Join in this interactive session to gain an overview of
legal requirements based on the Occupational Health and Safety Act, the roles and responsibilities of all
workplace parties and the concepts of internal responsibility and due diligence.

HR BEST PRACTICES: WHY REINVENT THE WHEEL?

Speakers TIM CATHERWOOD, Vice President Human Resources, Green Shield Canada
DAVE TURPIN, Manager Health & Safety & Environment, Caesars Windsor

Learn about Green Shield’s new Wellness Program developed using an evidence-based and targeted
approach. In partnership with their EAP provider, they created a program that has improved health,
reduced employee absenteeism and lowered benefits costs. You'll also learn about Caesars Windsor’s
best practice regarding contractor safety policy and guidelines. Aimed at ensuring all legal obligations
under the Occupational Health and Safety Act are met, they have created an effective system to manage
all contractor related issues.

BONUS GRAND PRIZE DRAW!

ergoCentric

SEATING+*SYSTEMS
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3\ Showcase REGISTRATION FORM

Health & Safety November 17
Conference & Trade Show . .
Ciociaro Club of Windsor

! . Imagine ¢ Innovate e Inspire 3745 North Talbot Road,

Oldcastle, Ontario
Register on-line at www.iapa.ca

Contact Name

Company Name

Address

City/Town Province Postal Code
Phone Fax

IAPA Customer # E-mail

O Please check if you would like to subscribe to IAPA's mailing list to receive key updates on issues that affect you. Updates include
information on new health and safety resources, special events, product and service promotions and IAPA's monthly e-Newsletter.

REGISTRATION RATES Include continental breakfast, keynote speakers, lunch, conference sessions and admission to trade show.

EARLY BIRD RATE REGULAR RATE

Register on or before October 27 and SAVE! Register after October 27

FULL DAY FULL DAY

$229 + GsT delegate(s) $260 + GsT delegate(s)

HALF DAY HALF DAY Every 5% delegate

$149 + GsT delegate(s) $164.50 + GsT delegate(s) from the same
company registered

Subtotal Subtotal at the same time
is 50% off the

5% GST 5% GST regular rate. 1/2 day
registrations are

TOTAL TOTAL excluded.

Name Badge Information If known, please provide each delegate’s name:

1. 4,
2. 5.
3. 6.

The early bird rate cannot be combined with any other discount or special offer. Volunteer, safety group, volume discounts and any other
discounts or special offers cannot be combined.

METHOD OF PAYMENT [ ]Cheque (madePayabletolAPA) [ 1PO.# [ 1Invoice (approved credit only)
[ 1Visa [ ] Mastercard [ ] AMEX

Card Holder’s Name

Card # Expiry Date MM Y

Card Holder’s Signature

SPACE IS LIMITED

Complete and return this form along with your registration fee to: IAPA reserves the right to make venue and date changes with
IAPA Head Office notice, speaker changes without notice and to cancel an event
Centre for Health & Safety Innovation due to low registrations. No refunds or cancellations after
5110 Creekbank Road, Suite 300, Mississauga, Ontario L4AW 0A1 Canada November 10, 2009. Substitutions welcome.

Tel: 905.614.1APA (4272) Fax: 905.614.1434 GST #121773998  Function # 156143

Toll Free: 1.800.406.4272 Fax: 1.800.316.4272

For on-line registration and more information please visit us at: ’Am

It's About Making A Difference.
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Showcase 2009 Planning Committee We acknowledge the support of:

Amy Palmer, BBDO Windsor Ministry of Labour
Brenda Haesler, LucasWorks! Workplace Safety & Insurance Board
Brenda Mallat, IAPA

Bruce Cooper, Canterbury College ,\\ R >

Darlene Guenot, Technical Career Connection

Doug Brink, Vollmer — A Multi Trade Contractor }r o
John Whatley, Flex-N-Gate l/ Onta rl O
Keith Nelligan, Hononary Life Member, IAPA

Leigh Harold, University of Windsor

Leslie Lem, IAPA WQ’B Workplace Safety &
-id Insurance Board

Lisa Kiritsis, University of Windsor L ONTARIO
Lori Nicholas, IAPA csppAT gg)rger;;%sé%relﬁieeé? ggclggistﬁrance
Lori Shepherd, IAPA 3 contre les accidents du travail
Michelangelo LaSelva, IAPA

Mila Lucio, A.P. Plasman Corporation

Paul Mansfield, IAPA

Scott Bland, International Supply Systems

|
CARBON ‘
NEUTRAL

CONFERENCE!

Visit www.iapa.ca for details.

IAPA chooses paper from managed forest products which support environmentally responsible, socially beneficial and economically viable management of the
world’s forests. This product contains a minimum of 10% PCW (Post-Consumer Waste) and is 100% recyclable. I@I
PAPER

IAPA Head Office

Centre for Health & Safe hovation

5110 Creekbank Road, Suite 300, Mississauga, Ontario L4W 0A1 Canada
Tel: 905.614.1APA (4272) Fax: 905.614.1414

Toll Free: 1.800.406.4272 Fax: 1.800.316.4272 www.iapa.ca

SFXA3680811
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Ontario Service Safety Alliance SAFETY It’s About Ma kmg A D|ffe rence.
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